Tiffany A. Parkhouse
Skills

Excellent clinical skills and training

Good communication and people skills


Strong Leadership abilities


Excellent public speaking skills 



Good organization skills



Self-motivated/hard working



Computer skills




Ability to problem solve

Awards & 


Certifications 
Approved to train Seeking Safety for CSSD by Treatment Innovations.

Motivational Interviewing Network of Trainers (MINT) International Certification
NIC Certified Women’s Risk Needs Assessment (WRNA ) Trainer

Moving On Certified Trainer

Certified Reasoning and Rehabilitation II – 2 Trainer (Cognitive Centre of Canada)

Level One Certification – Rational Living Therapy (National Assoc. of Cognitive Behavioral Therapists)

Messiah College Psychology Department Diplomat


Messiah College Deans and Provost Scholar

Education
Bachelor of Arts in Psychology, Messiah College, May 2002



Cum Laude Graduate; 3.53 GPA

Master of Arts Degree in Professional Counseling, Liberty University, December 2009



Credits Earned – 54;  3.77 GPA
Research/Conference Presentations
· Co-Presentor – “CBT and Coocurring Disorders”:  Ne w Jersey Prevention Network 11th Annual Addiction Conference (2011). 
· Co-Presentor – “A Taste of Motivational Interviewing”:  Ne w Jersey Prevention Network 10th Annual Addiction Conference (2010). 
· Co – Researcher on a Poster Presentation Presented at the National CBT conference.  Pantalon, M., et al. (2009)  Can Probation Officers be Trained to Use Brief Motivational Interviewing?A Training Outcome Study.A Poster Presentation at the National CBT Conference.
Trainer Experience

· Female Responsive Strategies: 1 Day Workshops for the state of CT and other vendors in CT

· Motivational Interviewing: 2 and 3 day workshops for the State of CT, Non profits in MA, and DeKalb County, GA probation officers.  Presented on MI at the New Jersey Prevention Network Annual Substance Abuse Conference.
· Treating Alcohol Dependence: 2 Day Workshops for the state of CT and other vendors in CT.
· Reasoning and Rehabilitation II – R: 5 day Workshops (w/ certification) for the state of CT.
· Group Facilitation Skills: 1 Day Workshops for the state of CT and other vendors in CT
· Team Building for Supervisors/Staff:  1 Day Workshop for the state of CT and other vendors

· Ethics and Boundaries:  ½ day or 1 Day workshop for the state of CT and other vendors

· Mental Health and Substance Abuse 101:  1 Day Workshop for the state of CT and other vendors

· Women’s Risk Needs Assessment (WRNA):  3 Day Workshop for the state of CT and other vendors

Work Experience


Trainer /Quality Assurance Manager, Community Solutions Inc.




 Windsor, CT




Oct 2006 – Present
· Responsible for developing and facilitating training sessions on a variety of topics including Trauma Informed practices, Gender Specific Principles, Motivational Interviewing, Treating Alcohol Dependence, Aggression Replacement Training, Reasoning and Rehabilitation 2R, Ethics, Group Facilitation, Mandated Reporting, and Suicide Prevention.

· Provide Quality Assurance supervision for group and individual treatment interventions including Reasoning and Rehabilitation 2 – R, Treating Alcohol Dependence, Aggression Replacement Training, Cannabis Youth Treatment, the Level of Service Inventory (LSI) Seeking Safety, and Motivational Interviewing.

· Coordinate the provision of Quality Assurance services for the Juvenile Risk Reduction project as well as complete billing records, monthly reports, and various other administrative duties related to this contract.

· Supervise other coaches and provide them with support and ongoing supervision around their work load.  

· Responsible for meeting with staff members to assist in their development of group facilitation skills and professional development. 

· Remain up to date on evidence based practices and cutting edge treatment interventions in the criminal justice and mental health field.
Psychotherapist, Northwest Center for Mental Health and Families, CMHA




 Torrington, CT




January 2009 – January 2010
· Responsible for conducting intake assessments and developing treatment plans with new patients.

· Conduct ongoing individual therapy for individuals and families with major axis I and axis II mental health disorders.

· Developed and co facilitated group sessions for a women’s group as well as an adolescent girls group focusing on cognitive skill development and cognitive restructuring.  

· Used Seeking Safety individually with PTSD clients.

Intervention Specialist, Wheeler Clinic, ARRC




 New Britain, CT




May 2005 – Oct 2006
· Utilized Cognitive behavioral interventions and refined counseling skills while working with clients on issues critical to their rehabilitation from crime (i.e. family issues, trauma, criminal thinking, etc...).

· Responsible for planning and facilitating evidence based group interventions (Seeking Safety, MET, TAD, R&R, ART, CYT, Helping Women Recover) and working with clients individually in therapeutic case management.
· Assist in the quality assurance of group interventions individually and in peer review.
· Responsible for interviewing, scheduling and supervising interns.
· Assisted in the development and facilitation of a Women’s Anger Management group.
· Gained knowledge of evidence based best practices
Therapeutic Intervention Specialist, Vision Quest




 Chambersburg, PA




July 2003 – May 2005
· Responsible for developing treatment plans and providing therapeutic interventions to 12 – 20 adolescents through individual and group therapy sessions utilizing cognitive behavioral techniques. 

· Developed insight into a variety of mental disorders.

· Refined Counseling skills

· Cooperated with community children and youth agencies, as well as officers to provide appropriate services to clients.

